CHAPTER 4:  COMMUNICATION CONFIDENCE

Study Guide

As you read Chapter 4, write an answer to each question below.

1. What is a self-concept?

2. What are some things people do to maintain their self-concepts?

3. How does the communication style of a person with low self-esteem differ from that of a person who has high self-esteem?

4. What are three skills of competent communicators?
5. What are three or four guidelines that public speakers can follow to build confidence?

