Chapter 5

1.Why do we need to develop interpersonal skills, and what are they?
2. What is constructive criticism and how does it differ from other forms of criticism? (Also define I-message)
3. What are the eight interpersonal attitudes that can help build more successful relationships?

4. What are the three main parts of a conversation, and what is transitioning?

5. How would you define a successful negotiation in interpersonal communication?

Know what these are & how they differ:

Empathy vs. Sympathy

Content vs. Relationship Dimensions

Private vs. Public Selves

Social Rituals & Etiquette
